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Abstract

The objectives of this research were: 1) to study the level of the
satisfaction of  students to Information Technology usage at
Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College, 2) to
compare the satisfaction of the students to Information Technology usage at
Mahachulalongkornrajavidyalaya University, Nakhon sawan  Buddhist College by
classifying on the personal factors, and 3) to study the problems, obstacles and
suggestions for the satisfaction of students to Information Technology usage at
Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College.

This research applied the Mixed Methods Research consisting of the
qualitative and quantitative research. The sample was 197 students studying in
Bachelor of Arts at Mahachulalongkornrajavidyalaya University, Nakhon sawan
Buddhist College. The tools of the research were questionnaire and in-Depth
interview from the 9 key informants. The analysis of data used Statistical Package for
Social Science. The statistics for analysis data used Frequencies, Percentage, Mean,
Standard Deviation, t-test and F-test with One Way ANOVA and Least Significant
Difference: LSD.

Results of the Research

1. Overall, the satisfaction of the students to Information Technology
usage at Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College
was at the high level (X =3.42). When considering each aspect, it was found that the
Information type was at the highest level (X =3.60). Then, the usage problem was

X =3.47. Moreover, the usage capability was at the lowest level (X =3.18).



2. The students studying in the different program had the different
opinion toward the satisfaction of the students to Information Technology usage at
Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College at 0.05
of statistical significance. Therefore, the hypothesis was accepted. However, the
students having the different gender, age and year had no the different opinion
toward the satisfaction of the students to Information Technology usage at
Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College.
Therefore, the hypothesis was denied.

3. The problems of the satisfaction of students to Information Technology
usage at Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College
were that the area for WIFI service was insufficient. The equipment and technology
for teaching and learning were out of date. The computers were insufficient to the
students. Some computers were used more than 5 years and deteriorated in usage.

The ways for the satisfaction of students to Information Technology usage
at Mahachulalongkornrajavidyalaya University, Nakhon sawan Buddhist College were
that the college should develop the WIFI network and increase the area for WIFI
service insufficient to the students. Moreover, the college should provide the
equipment and technology for teaching and learning update, and increase the

computers sufficient to the students.



